Terms & Conditions – Personal Choice Community Funds 
1. Diversity, Equality and Inclusivity Requirements
All applicants must meet the following minimum standards. Applications, or organisations, that do not satisfy these requirements will be declined.
Applicants must maintain compliance with all relevant equality legislation for the full duration of the funded activity. Failure to do so may result in withdrawal or recovery of the grant.
Personal Choice Funeral Directors reserves the right to request copies of Equality, Diversity & Inclusion or Equality of Opportunity policies, statements, or related documentation at any stage during the Grant period.

Equality of Opportunity 
1.1 In Northern Ireland, applicants must comply with all applicable equality legislation, including, but not limited to, the Employment Equality (Age) Regulations (NI) 2006, Disability Discrimination Act 1995, Sex Discrimination (NI) Order 1976, Equal Pay Act (NI) 1970, Race Relations (NI) Order 1997, Fair Employment & Treatment (NI) Order 1998, Employment Equality (Sexual Orientation) Regulations (NI) 2003, as amended, and associated Codes of Practice.
1.2 In England, Scotland & Wales, applicants must comply with the Equality Act 2010, as amended, and all associated Codes of Practice.
1.3 Applicants must ensure that their activities do not unlawfully discriminate against protected groups, including: age, disability, race, religion or belief, sex, sexual orientation, gender reassignment, pregnancy and maternity, and marriage and civil partnership.
1.4 Funded organisations must demonstrate commitment to:
· Eliminating discrimination
· Advancing equality of opportunity
· Fostering good relations across protected characteristics
2. Funding Decision Process
2.1 The Community Fund is open to charities and not-for profit organisations only. The application for a grant must benefit individuals residing within 3 miles of Personal Choice Funeral Directors. The grant is not available to individuals, for-profit organisations, or unincorporated organisations without proper governance. 
2.2 All applications will be assessed against the published funding criteria and considered alongside other applications received within the relevant funding window.
2.3 The applicant must download the Application Form, Application Guide and the Terms and Conditions from Personal Choice Funeral Directors website 
2.4 The application must be accurately completed and submitted using the current version of the Application Form (available on Personal Choice Funeral Directors website at start of the current funding cycle). Applications submitted on old Application Forms will be declined. Personal Choice Funeral Directors will not extend the application window to allow time for corrections to the Application Form or other supporting information. 
2.5 Applications for grants must be within the minimum and maximum financial amounts as detailed in the Application Guide. 
2.6 In determining awards, Personal Choice Funeral Directors will consider (but not be limited to):
· How the application meets the criteria as set out in the Application Guide for Personal Choice Community Fund
· The extent to which the project addresses deprivation or disadvantage.
· The applicant’s experience, capacity, and track record in delivering support to deprived or vulnerable groups.
2.7 Personal Choice Funeral Directors may, at its discretion, request further information or clarification to support the assessment of an application. Such information may include, without limitation, governing documents, audited or unaudited financial accounts, safeguarding policies, bank account verification evidence, and relevant insurance policies
2.8 Funding may be approved in full, approved in part, or refused. In the event of a partial award, the applicant is required to have secured the balance of the necessary project funding and must provide appropriate evidence of this to Personal Choice Funeral Directors.
2.9 Successful awards will be paid in accordance with the schedule of payments as detailed in the Application Guide. 
2.10 Personal Choice Funeral Directors has absolute discretion in its funding decisions and is not obliged to provide feedback on declined applications, nor to release any information concerning successful applicants. All decisions are final and cannot be challenged or appealed. 
2.11 Applicants whose applications are not successful may reapply in a subsequent funding window, including another window within the same calendar year.
Applicants who are awarded funding are not eligible to reapply again within the same calendar year.
Successful applicants are eligible to apply only once per calendar year and are not permitted to apply in consecutive funding cycles.
2.12 Some grants will require the funded programme or initiative to run for a prescribed minimum duration. Applicants must ensure that their proposals meet this requirement in full.
2.13 Successful applications may be subject to continued engagement with Personal Choice Funeral Directors for the duration of the minimum programme or initiative period, including participation in agreed monitoring or support activities.
[bookmark: _Hlk220067593]2.14 Applications which do not meet the Diversity, Equality and Inclusivity requirements as outlined in Section 1 will be declined. 
2.15 The award of funding does not constitute endorsement, affiliation, or recommendation of the applicant’s services or activities by Personal Choice Funeral Directors.

3. Grant Use and Financial Requirements
3.1 Successful applicants must expend the full value of the grant within three (3) months of the date of the award letter.
3.2 Funds must be used solely for the purposes outlined in the approved application. Any deviation must receive prior written approval from Personal Choice Funeral Directors.
3.3 Unspent or misapplied funds may be subject to recovery. Personal Choice Funeral Directors reserves the right to request repayment in full or in part.
3.4 Applicants must maintain accurate financial records for all expenditure relating to the grant and make these available upon request.
3.5 Funds must not be used for:
· Party‑political activities;
· Illegal or harmful activities;
· Personal benefit;
· Retrospective costs incurred before the award decision;
· Activities that would bring our organisation into disrepute.
3.6 Any proposed change to the approved application must be requested in writing and may require our additional approval.
3.7 We reserve the right to withhold or recover funds if they are misused, mismanaged, or if the applicant breaches these Terms.
3.8 Personal Choice Funeral Directors are not liable for any losses, damages or costs incurred by the applicant. 
4. Monitoring, Reporting, and Compliance
4.1 Personal Choice Funeral Directors will conduct monitoring activities, which may include:
· Follow‑up visits between one and three months after the award;
· Requests for financial or activity reports;
· Verification of safeguarding and insurance documentation.
4.2 Applicants must cooperate fully with all monitoring, evaluation, and verification processes.
4.3 Failure to comply with monitoring requirements may result in withdrawal of funding or a request for repayment.
5. Award Presentation Requirement
5.1 As a condition of receiving funding, at least one authorised representative of the applicant organisation must attend the official Award Presentation Event in person.
5.2 Failure to attend the event will result in the withdrawal of the funding offer, unless prior written agreement has been granted due to extenuating circumstances.
5.3 Extenuating circumstances may include, but are not limited to, medical emergencies, bereavement, or other significant unforeseen events. Personal Choice Funeral Directors reserves the right to determine what constitutes valid extenuating circumstances.
5.4 Where extenuating circumstances are accepted, Personal Choice Funeral Directors may arrange an alternative attendance method or reschedule the presentation at its discretion.
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6.1 Personal Choice Funeral Directors or Funeral Partners Limited may publicise information relating to applications for a grant, whether successful or unsuccessful.  Information which may be published includes but is not limited to:
· Details of the award on social media, websites, or printed materials;
· Photographs, interviews, quotes, or case studies relating to the funded activity.
Applicants should inform Personal Choice Funeral Directors in writing at the time of submitting their application if they object to such publicity. Any objection will not impact the award decision. 
6.2 Applicants agree to provide reasonable cooperation for publicity purposes
6.3 In relation to the applicant’s own publicity and communications about the any matters associated with the grant, applicants may not in any way reference the Personal Choice Funeral Directors name, logo, or branding without explicit written permission from Personal Choice Funeral Directors.
[bookmark: _Hlk220068889]6.4 For information about how we use personal data, who we share it with, and your individual rights under UK GDPR, please refer to our Privacy Policy: www.personalchoicefunerals.co.uk/privacy-policy

7. Legal and Administrative Provisions
7.1 All information provided by applicants must be accurate and truthful. Providing misleading or false information may result in immediate withdrawal of funding.
7.2 Applicants are responsible for ensuring that all required insurances, safeguarding measures, and statutory obligations are in place prior to delivery of any funded activity.
7.3 Personal Choice Funeral Directors reserves the right to amend these Terms & Conditions at any time. Updated versions will be published or provided as necessary.
7.4 Personal Choice Funeral Directors reserves the right to withdraw or recover funding if:

• significant delays arise that impact delivery of the approved project;
• required documentation, evidence, or reports are not provided within specified timeframes;
• any statutory or regulatory breach occurs;
• the organisation becomes insolvent or is reasonably considered to be at risk of insolvency.
7.4 By submitting an application, applicants confirm their acceptance of these Terms & Conditions in full.
7.5  Personal Choice Funeral Directors is a trading name of Funeral Partners Limited, company number 08635411 and registered office at 80 Mount Street, Nottingham, NG1 6HH. These Terms are governed by English law. These Terms and all communications between us will be in English.

